FREQUENTLY ASKED QUESTIONS
HOW CAN MY TEAM PARTICIPATE?
We are excited to announce that in 2021 we will have options for everyone when it comes to our DS ACT Step
Up for Down Syndrome Walk! We will host our walk both virtually, and in person on October 2, 2021 at the New
Britain Bees Stadium.
●

Virtual - You can walk, bike or roll! You can show your support in so many different ways: walk for a mile,
walk for 21 minutes, walk around the block, around the house, or around the dining room table! Maybe a
car parade by the Team Captain’s house better fits your style. Get creative, but most importantly, have
some fun. You can pick up the t-shirts, team captain bag and medals. before the event.
○ We recommend that every team follow the State of CT Covid-19 Response Guidelines when
planning a community walk with your team.
○

●

If you plan on going for a walk in your neighborhood with family and a few friends, then you will
probably not need a permit or special permission. If you have a larger team, however, we
recommend selecting a location that provides ample
parking, facilities, and space for everybody to walk. You
should contact your city or town’s Planning and Zoning
Department to learn about use of public areas.

In-Person Event at the New Britain Bees Stadium – Whether
you are looking forward to reconnecting with the energy of other
families, or you are joining us for the first time, the FAQs below
will answer many questions you might have about the in-person
event.

IS IT BETTER TO PRE-REGISTER ONLINE OR REGISTER THE
MORNING OF THE WALK?
There are many advantages to registering before the walk, for example: knowing how many people to expect
will help us plan for a better event for everyone. DS ACT, event sponsors and vendors order items based on
how many people we have pre-registered for the walk. Plus, registering before the walk will alleviate
registration lines at the event and you will be able to enjoy the event from the moment you get there. Each
individual and team that registers will receive a personalized web page within the Step Up for Down Syndrome
Walk website. This will give friends and family a place where they can donate directly to you online. You can
also customize this page with a photo and special message.
WHAT ARE THE DEADLINES?
● Please refer to the Step Up Walk deadline document.
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WHAT IS THE REGISTRATION FEE?
All registrations include an event t-shirt. If registering for the
in-person event, a simple lunch of a hotdog, chips and a
bottle of water are also included. Food trucks will be
available to purchase alternative food.
●

Team Registration fee is $100 and includes up to 6
registrants. (Save $5 if you register in June!)
○ You will have an option to set up a team tent.
○ Team Captains are responsible for receiving and
distributing their team’s t-shirts and any
merchandise purchased by team members.

●

To join a team, the registration fee is $5 per person.

●

Individual Registration fee (not creating or joining a team) is $25 per person.
If the registration fee will cause hardship for your family, please contact DS ACT at mlehrman@mydsact.org to inquire
about hardship opportunities. Only DS ACT families may request hardship funds.

SHOULD I REGISTER MY KIDS?
● Yes, please register everyone who will be attending (even toddlers in strollers). This helps us plan for the
day of the event, plus only those who register before deadlines receive event t-shirts.
I HAVE A FAMILY MEMBER WHO WANTS TO JOIN MY
TEAM BUT MAY NOT BE ABLE TO ATTEND THE WALK
IN PERSON. CAN THEY STILL JOIN MY TEAM?
● Yes, family members can still support you by joining
your team and fundraising as a team member even if
they are unable to be present with your team.
DOES EVERYONE ON MY TEAM NEED TO WALK?
● We encourage everyone to walk to show solidarity for
our loved ones who have Down syndrome, but we
understand some teammates may choose to stay
behind. There is no ‘Forced Marching’ at the event.
Many people bring strollers. It is less than a 1 mile
walk. The main walk kicks off at noon and ends around 12:30pm.
○ If your team does not want to walk with the crowd, you can choose to walk to the finish line before
or after the main walk.
The Down Syndrome Association of Connecticut is a registered 501(c)3 organization.
60 Peter Court, New Britain, CT 06051 P: 888-486-8537 info@mydsact.org Tax ID: 06-1176478
https://www.ds-stride.org/stepupconnecticut

SOME OF MY FAMILY WOULD LIKE TO ATTEND THE EVENT, BUT NOT WALK THE FINISH LINE. DO
THEY NEED TO REGISTER?
● Everyone that you know who plans on attending the event in person should register on your team. They
can choose to sit in the stands to watch.
SOMEONE DONATED TO MY TEAM, BUT MEANT TO REGISTER FOR THE WALK, WHAT SHOULD THEY
DO?
● Although all donations are very generous, donors will not receive an event t-shirt unless they register for
the event before the t-shirt deadline.
IF I AM REGISTERED, DO I NEED TO DO ANYTHING ELSE TO BE PRE-REGISTERED?
● No, if you are already registered online, you are all set.
BASIC INFORMATION?
● Team Check-in / Walk-in Registration opens at 10am; the walk begins approximately at noon. The provided
lunch will be served after the walk is done, around 12:30pm. There will be food trucks at the event if you
would like to purchase alternative food.
DRIVING DIRECTIONS?
● Street address for GPS: 230 John Karbonic Way in New Britain, CT 06051
PARKING?
● There is no fee for parking. When you pull into the parking lot, you will be instructed where to go by
volunteers. We stop vehicles from dropping off tent supplies at 9:30am for safety reasons.
WHAT TIME SHOULD I ARRIVE?
● Registration/Team-check-in opens at 10am, earlier if we are ready. Your
patience with volunteers and parking is greatly appreciated. You can
come earlier to set up your tent.
WHAT SHOULD I BRING?
● Feel free to bring whatever will make it enjoyable for you and your team:
a pop-up tent for shade (or rain) cover, folding tables, folding or lawn
chairs, lawn games, propane grills (NO CHARCOAL), coolers. Bring
banners and signs to carry while you do the walk while cheering your
loved one with Down syndrome.
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CAN I BRING MY DOG?
● No pets allowed. Weather permitting, we are hoping to have therapy dogs present and they will not attend if
pets are present. Service Dogs specifically trained to aid a person with a disability are welcome.
WHAT SHOULD I DO WHEN I GET THERE?
● Park your car and then set up your tent. Team Captains should check-in at the Registration/Check-in tent
to turn in any donations you still have and to pick up t-shirts and your team bag.
WHAT IF I’M LOOKING FOR MY TEAM AND CAN’T FIND THEM?
● Try calling your Team captain so he or she can “wave you in” to the team’s location. The parking volunteers
will have a map, and if the check-in table is not busy, ask there; ask the DJ to make an announcement for
your team captain to meet you at the DJ booth. We will have a limited number of maps available at the
check-in table.
WHERE WILL I PITCH MY FABULOUS TEAM TENT?
● Before 9:30am there will be volunteers in the parking lot allowing 1 vehicle per team to drop off stuff.
● After 9:30am, you’ll have to park your car and carry your stuff in. There may be volunteers available to help
you.
● Team tents are allowed to be set up in the parking spaces in the designated team tent area. Please keep
in mind that a 10x10 tent takes about 2 parking spaces. If you want to reserve a space and get on the map
– email mlehrman@mydsact.org. We will help teams select locations on the map based on the date they
register their team on a first come first serve basis.
I HATE CARRYING STUFF. Why can’t I just put my tent at the back of my car, like I do when I tailgate?
● For safety reasons (aka a zillion excited small children), we are asking participants to park vehicles away
from where people will be congregating. The parking lot is very close to where the tents will be set up.
WHAT IF I DON’T HAVE A TEAM TENT?
● We will have a large tent set up with open seating for approximately 60. This seating is first come first serve
and may go quickly.
IS THERE STUFF TO BUY?
● We will have a limited amount of merchandise available for sale at the merchandise tent located next to the
registration tent.
● There might be exhibitors with items to sell.
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CAN YOU TELL ME MORE ABOUT EXHIBITORS?
● Exhibitors can sign up through the DS-Connex
website. The for-profit Exhibitor’s fee is $100 and
non-profit Exhibitor’s fee is $50.00. Entrepreneurs
with Down syndrome pay no fee.
For some
Sponsorship levels, the exhibitor fee is waived.
Exhibitors must provide their own tables/chairs/tents.
WHERE ARE THE RESTROOMS?
● Restrooms are located inside the stadium.
.
WHAT IS THERE TO EAT?
● There will be tables serving a basic lunch at no cost for those who registered, consisting of hot dogs, chips,
popcorn, and bottled water. Lunch will be served after the walk finishes, around 12:30pm. Food trucks will
be available for alternative food to purchase during the event. Many teams bring their own additional food,
potluck items, desserts, etc.
WHAT SHOULD I WEAR?
● Many teams design their own shirts to wear, but this is not a requirement. Official event t-shirts are always
a good choice; otherwise, just something comfortable. We all have our fingers crossed that we will not need
raincoats. Some companies, like Customink.com, will also make a donation to your team if you use them to
make team t-shirts and if you send them a request. We always suggest dressing in layers.
WHAT IF IT RAINS?
● We walk, rain or shine, sleet or snow. There is a large indoor concourse where some of the entertainment
may be moved.
WHAT KIND OF ENTERTAINMENT IS THERE?
● A DJ will play music, Bounce Houses, an obstacle course, Touch-a-Trucks, an inflatable slide, carnival
games, a craft tent, face painters, clowns, and some surprise characters will be walking around for
high-fives and pictures.
●

SENSORY FRIENDLY AREA: There will be a sensory friendly area at a separate area away from the
hustle and bustle if you need a quiet space. If your team does not want to walk with the crowd, you can
choose to walk to the finish line before or after the main walk. The main walk kicks off at noon and ends
around 12:30pm.
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WHAT IS THE ACTUAL WALK ROUTE LIKE?
● The starting line will be marked with
balloons in the parking lot where the team
tents are. Everyone may walk around the
stadium, through some gate double doors
and walk from 3rd base to home plate to the
finish line marked with balloons on the
warning track of the baseball field (the
brown area around the grass inside the
stadium).
WHAT IF I NEED FIRST AID?
● EMT services will be on site and the DS ACT always has a first aid kit near Registration/Check-In tables.
Select volunteers will be carrying two-way radios, as well.
WHAT IF SOMEONE ON MY TEAM GOES MISSING?
● If the person is a competent, self-directed adult and you just can’t find him or her, go to the DJ and he can
make an announcement for you to meet them at the DJ tent. If the person is a child or adult who requires
supervision and/or is a flight risk, go to the DJ, with the person’s name and what he or she looks like (six
year old, wearing a blue shirt, dark hair….) Ask the DJ to make an immediate announcement that the
person is missing and should be brought to the DJ. Volunteers monitoring bounce houses, etc. will stop
activities and verify that the missing person is not there.
HOW WILL I KNOW WHEN IT’S TIME TO GO HOME?
● The event is scheduled to end at 2pm. You will notice the dedicated, exhausted, but happy volunteers
beginning to pack up.
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